POSITION ANALYSIS QUESTIONNAIRE





1.	GENERAL INFORMATION





	Job Title: Biomed. Equipment Technician 3			 Date: 10/19/98	


	


	Department Engineering							





	Number of Persons in the Position: 0 to 6	(A total of 6 technicians are employed either as BMET 1’s,  BMET 2’s or BMET 3’s)





	Person Completing Form





		Name: Your Name


		Title: Chief Biomedical Equipment Technician


	


2.	MAJOR FUNCTION





	Write a summary of one or two sentences that highlights the general function or duty for which this position is responsible.





	Performs safety testing, preventive maintenance inspections, repairs and preacceptances on Biomedical Equipment at HOSPITAL and associated organizations. Performs staff instruction and documentation per requirements.





3.	SPECIFIC DUTIES





	Describe each significant duty of the position. Start with the most important or time consuming. Use concise and specific statements indicating what the duties are, but not how they are to be accomplished. Try to start each statement with an action verb, such as “Administers”, “Provides”, “Prepares”, “Plans”, “Counsels”, “Files”, “Operates”, etc. Estimate the percentage of working time spent on each major duty, then provide important details. A sample format appears as an attachment to this questionnaire.





	% of Time		Duties





	60			Performs preventive maintenance inspections


	15			Performs repairs on biomedical equipment	


	 8		Completes work orders, forms and reports for proper documentation of work duties


	 4		Performs preacceptance inspections


	 4		Consults with physicians, nurses and other hospital personnel on equipment operation and problems.


	 2		Assists the Chief BMET with operation and other aspects of the biomedical lab as requested. This may include but is not limited to writing policies, researching equipment hazards, attending meetings, quality improvement activities, etc.


	 5		Organizes work areas and parts inventory according to procedures.


 	 2		Performs other duties as assigned by supervisor





�
4.	EDUCATIONAL REQUIREMENTS





	X		Elementary (8 Grades)





	X		4 years high school





	X		*Up to 18 months university, community college, business school or trade school





			*18 months to 3 years of specialty or technical training





			*College Education





			*Masters Degree





			*PHD or Graduation from medical school





* Identify the post-high school training / education necessary for this position.





	Associates degree in Biomedical or Electronics Technology





List in the space that follows any officially recognized for certificates, licenses, or other required qualifications necessary for persons entering their job.





	None





5.	EXPERIENCE REQUIREMENTS





	Indicate the minimum amount and type of experience required for a person possessing the minimum educational requirements to perform the job satisfactorily. Include experience in related work or lower-level jobs, either at The Your Hospital and Medical Center or elsewhere.





	Type of experience				Minimum time required





	Experience prior to being employed in the job.





	BMET	6 Month Internship


	HOSPITAL Electronics Technician				4 Years


	Medical Service Technician				2 Years





Once on the job, extent of orientation or on-the-job


training required:





	Departmental and Lab Policies and Procedures		6 Months





6.	SUPERVISORY RESPONSIBILITY (complete this question only if the position has supervisory or managerial responsibilities)





	List the number and classifications of personnel over whom supervision is exercised at any one time.





	None





�
7.	WORK CONTACTS





	With what individuals or positions within or outside the hospital does the position require frequent contacts?





	Position or Person Contacted			Purpose





Within the Hospital





	Biomedical Equipment Users			To identify equipment malfunction, 								operator error, etc.


							To train operators in proper use of 									equipment


	To obtain equipment scheduled for inspection


	Dept. Heads					To report status of repairs, assist in other 								repairs, obtain service information


	To discuss equipment which could not be obtained for inspection or repair





Outside the Hospital





	Factory service representatives			To monitor warranty repairs, assist in other 								repairs, obtain service information


	MFG Reps (Sales and Service)			For Warranty repairs, purchase Info.


	Legal Personnel					For incidents involving medical equipment


	Other BMET’s in the profession	Consultations in equipment repair and maintenance





8.	GUIDELINES





	What precedents, rules, instructions, or procedures are available to guide or restrict most of the job duties?





	Engineering Department and Biomedical Laboratory Policies and Procedures. Technical manuals, operators manuals, blueprints, schematics, inspection procedures. NFPA 99, AAMI Standards, National Electric Code, ANSI, CSA, UL  or other applicable regulations.





	How frequently is the progress of work assignments checked by the supervisor?





	Periodically throughout the day





9.	RESPONSIBILITIES





	What is the hardest part of the job? In other words, what is the most complex and difficult work that must be done?





	Technical knowledge of a wide variety of Biomedical Equipment. The requirement to troubleshoot equipment quickly while it is malfunctioning and hooked up to a patient. Troubleshooting electronic printed circuit boards to component level. Educating users when their own operator errors have caused a malfunction or misdiagnosis.    





	Are cash and / or controlled substances handled routinely on the job? If so, how much and how often?





	No





	Describe equipment, machinery, material and other hospital property routinely handled in the performance of the job.





Medical equipment, electronic test equipment, biomedical test equipment repair parts, service publications, hand tools, power tools, computer system.





	What kind of pressures are experienced in the performance of the job (e.g., rapid decisions requiring detailed analysis, interruptions and distractions, deadlines)?





	Rapid decisions when patients are connected to equipment which may be malfunctioning. Deadlines for repair of equipment in which patient tests are scheduled. Repairs required to keep certain equipment up and running at all times. Frequent interruptions due to emergency calls. 	





10.	IMPACT OF POSITION





	If the duties were not carried out by the person in the position, what would be the result on:





	Patient Care:	





	Reduced quality and reliability of Biomedical Equipment may result in misdiagnosis of patient.





	Hospital Operation:





	Admissions may be limited on floors where equipment has not been repaired quickly. Procedures may be rescheduled pending the repairs on equipment. JCAHO inspection may result in negative ratings.





	Community / Organizational Relationships:





	Decrease in community satisfaction level with patient care at HOSPITAL due to increase in treatment time or rescheduling of appointments.





	What is the likely effect of potential errors which could be made in the regular course of the work?





	Patients could be misdiagnosed or improperly treated. The failure of critical life support equipment could be fatal.





11.	PHYSICAL DEMANDS





	Describe the extent and degree of physical effort required by the job. The frequency, duration, and the amount of exertion should be considered in such activities as standing, sitting, stooping, lifting, pulling, pushing, climbing, etc.





	Occasional heavy lifting. Repeated pushing and pulling of tool carts, frequent sitting at work station. Tedious work assignments involving very small parts and complex wiring requiring normal vision including color vision.





�
	If lifting is an important element of the job, check one appropriate space in each column below:





		Amount Lifted				Frequency





		 1 to 25 pounds				 Intermittently





		 25 to 60 pounds			X	 Occasionally





	X	 Over 60 pounds				 Frequency





12.	WORKING CONDITIONS





	Describe the physical environment in which the work must be performed.





	Well lit shop environment, controlled climate with slightly confined workspaces. Out of shop conditions vary widely, some poorly lit, confined spaces, wet locations, some with communicable diseases. Exposure to certain biological, chemical, mechanical and electrical hazards.





	What safety precautions must be taken to prevent injury or illness to the incumbent? To others?





	Standard electrical and mechanical safety precautions. OSHA Standards, universal precautions for contamination, gloves, gown, hat and mask for infection control





13.	JOB RELATIONSHIPS





	From which jobs, either in you department or others, could someone possibly be promoted to fill this position?





	Electronic Technician





	To which jobs, either in your department or others, could someone in this position be considered for promotion?





	BMET 2








�


Supervisor





Job Title


�


���Chief Biomedical Equipment Technician





�


										





���


                                                                                                                                           This Person’s Job Title





           BMET1	             - - - - - - - ->                     BMET 2	                 - - - - ->                    BMET 3


							








(Dotted line indicates chain of command when assigned by Chief BMET)











14.	Recognizing that no single questionnaire can cover every aspect of a position, after having completed this survey, can you think of any other information which would be important in understanding the position? If so, please last any additional comments below.





	Willingness to work in the best interest of the hospital which may require additional duties and / or special projects be performed. A positive attitude and effective human relations required at all times especially in critical situations.
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