	PRE-PURCHASE QUESTIONS TO MFGS/VENDORS OF BIOMEDICAL EQUIPMENT�PRIVATE ��





	QUESTIONS APPLICABLE TO ANY DEVICE





	PLEASE INDICATE EXPLANATIONS AND CLARIFICATIONS ON SEPARATE SHEET





1.	 Length of warranty: (HSBE)			


1.1	 Mainframe?									   months


1.2	 Modules?										   months


1.3	 Does length of warranty include both parts and            Yes     No


      labor? 





1.3.1 Indicate differences on separate comment sheet.





2.	 Configurations


2.1	 Is unit modular in design?						    Yes     No


2.2	 List available modules on separate comment sheet.





3.	 Warranty Service Response Time:


3.1	 Telephone?						                       hours


3.2	 On-Site?								       	        hours


3.3	 Toll free number available?						    Yes     No


3.3.1 Hours telephone service available (Eastern)			           


3.4	 Loaners available (HSBE)						    Yes     No





4.	 Consignment components: available?				    Yes     No


4.1	 If yes: A - Boards; B - Assemblies; C - Modules		A / B/ C


4.2	 During warranty?								    Yes     No


4.3	 After warranty?								    Yes     No


4.3.1 If Yes: A - No charge; B - Purchase at discount?		A / B


4.3.2 If B: What percent discount?						    %


4.4	 Consignment devices available?					    Yes     No


4.4.1 If yes; explain on comment sheet.


�
5.	 Level of repair supported; (HSBE)


5.1	 A - Component; B - Board; C - Assemblies			A / B / C


5.2	 Is there a printed circuit board exchange 


      program?										    Yes     No


5.2.1 If yes; List full and exchange price of printed 


      circuit boards on comments sheet.


5.3	 What parts or modules are sold as assemblies only?


5.3.1 Is there an exchange program for these items?		    Yes     No


5.3.2 List full and exchange price on comments sheet.


5.4	 Can delivery of parts be guaranteed within 


      24 hours?									    Yes     No


5.5	 Generic parts list supplied?						    Yes     No





6.	 Purchase of repair parts:


6.1	 Through: A - MFG; B - Dealer? (HSBE)				A / B


6.2	 Minimum order (HSBE)							$     A $     B 6.3 How many years will the monitor model be upgradeable?         years 





7.	 Specialized test equipment required? (HSBE)                Yes     No


7.1	 All such equipment available for in-house repair?	     Yes     No


7.1.1 Itemize equipment and costs on comment sheet.		


7.2	 Specialized repair equipment required?				     Yes     No


      (i.e. extender boards/cables)


7.2.1 All such equipment available for in-house repair? 	     Yes     No


7.2.2 Itemized equipment and costs on comment sheet.		





�
8.	 Software updates:	


8.1	 Cost under warranty?							     Yes     No


8.1.1 If yes: A - All updates; B - Limited updates		 A / B


8.1.2 If B: explain in comments section.


8.2	 Update cost after warranty?						     Yes     No


8.2.1 If yes: A - All updates; B - Limited updates		 A / B


8.2.2 If B: Explain in comments section.


9.	 Service school available?                                  Yes     No


9.1   Level of Service instruction: A - Component


                                    B - Board	 		A / B


9.2	 Length of school?								      Days





9.3	 Where is school located?				        	            City


                                                                   State


9.4	 Cost of school included with this purchase?		 	    Yes     No


9.4.1 If no: Cost of school per technician				$          


9.5	 Travel cost included?							     Yes     No


9.6	 Lodging cost included?							     Yes     No


9.7	 Meal cost included?							     Yes     No


9.8   Can school be conducted on-site?					     Yes     No


9.8.1 If yes; any cost involved?						     Yes     No


9.8.2 If yes; explain on comment sheet.


9.9	 Are service bulletins / updates provided 


      periodically?								 	     Yes     No


9.9.1 If yes: Dependent on school attendance?			     Yes     No


9.10	 Any other restrictions/ details explain in comments


      section.





�
10.	  Maintenance Requirements


10.1   Is unit fan cooled?							     Yes     No


10.2   Does  unit have filters?						     Yes     No


10.2.1 Internal?									     Yes     No


10.2.2 External?									     Yes     No


10.2.3 Are these filters readily accessible?				     Yes     No


10.3   Does manufacturer recommend internal cleaning at


       scheduled intervals?							     Yes     No


10.3.1 If yes; what is interval?						               


10.4   Is other scheduled maintenance required?			     Yes     No


10.4.1 If yes; specify requirements on separate comments


       sheet.





11.	  Networking


11.1   Can monitor be networked with other monitors?		     Yes     No


11.2   Can other manufacturers monitors/devices be networked


       into system?									     Yes     No


11.2.1 If Yes; explain on comment sheet.


11.3   What type of LAN is used? (i.e.Ethernet, RS232, etc)                


11.3.1 What wiring configuration of network is required?	            


11.3.2 What hardware is required for network system?		            


11.3.3 Who is responsible for network wiring installation?	            





MFG/VENDOR:                                          Date:              


REPRESENTATIVES:                                             


	SALES:                                         


	SALES:                                         


	SERVICE:                                       


	SERVICE:                                       


�
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